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Assessment of power customer credit risk based on extension method

HUANG Wen-jie, ZHANG Yu-bo
(School of Business Administration, North China Electric Power University, Beijing 102206, China)

Abstract: Power customer credit risk will cause the business risk to power supply enterprise. The classical and limited
matter-elements of power customer credit risk is established in this paper with the theory and methods of extenics and entropy theory.
Based on entropy theory, the subjectivity which lies in ascertaining factors’ weights in lower hierarchy is avoided, and objective and

reasonable assessment results are obtained. Compared with other assessment methods, this method can reflect more objectively and

truly the credit degree of power customer and this method is easy to use.
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Tab.2 The credit rating of social relationship

HETHEERMET
3717
o) G G Cs
£ 0~50% 0~50% 0~50% 0~50%
BE S0%-T5%  S0%-70%  50%~70%  S0%-~75%
—fF 75%~85%  70%~80%  70%~85%  75%~90%
# 85%-~100% 80%~100% 85%~100%  90%~100%

F3 FIEBRAEPHSZEERFNEFIE
Tab.3 The evaluation factors of social relationship
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Tab.4 Extension evaluation result of second gradation
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Tab.5 Assessment result of power customer credit risk
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